
Older Citizens 
Advocacy York



History of OCAY

 Public meeting 2001

 First clients 2002

 First paid staff 2002

 Incorporated 2017

 Investors in Volunteers 2018

 Charity Governance Award 
Winner 2020



Advocacy 
is…..

Speaking up for 
the client, even 
if your own view 
is different

Independent of 
other services.

Flexible about 
the time 

shared with the 
client

Seeking positive 
outcomes for the 

client

Free, no cost 
implications

Enabling 
people to 

make 
choices and 
take control 
of their lives

Valuing and 
confidence 

building

Confidential

Empowering

Enabling clients to 
express their wishes 
and views. Helping 
them to say what 

they want to say to 
the people they 

Based on really 
careful listening 

to what the 
client is seeking



Advocacy is 
not…..

A replacement for a 
service that is lacking

A rubber stamp or seal of 
approval to a decision 

already made

Something 
which will go 
away when 

asked to by ‘the 
system’

A last resort when 
all else fails

A way of coercing 
someone into making 

decisions

A befriending 
service

An extra pair 
of hands to 
help with 

work

Mediation



What 
happens 
when you get 
in touch?

 First point of contact: Client is informed about OCAY on 
outreach, or is referred to us via another service, or gets in contact 
with us directly via telephone or email or just drops in.

 Booking initial meeting: An initial meeting is booked with a 
member of staff and client details are added to our database

 Initial meeting: This is usually hosted at the OCAY offices, or at 
the client’s home if they are less mobile. We will provide 
information on our service. Advocacy issue is explored in-depth 
and notes are taken. A risk assessment is completed by the 
advocate. 



Working with a 
volunteer

 Advocate expresses interest: Advocate expresses interest in the 
case via the database, or by contacting the office. 
The Administrator will allocate the case to the advocate, and they 
can then access the client details

 Contacting client: Advocate contacts client to arrange meeting, 
introduce themselves and discuss how client/advocate wishes to 
proceed.

 Case notes: Advocate to log relevant information as case notes 
and all contact with the client on database. Administrator 
periodically checks this is happening and keeps tabs on open 
cases.

 Case Closure and Feedback: When the issue concerned has been 
completed the case is closed and the client is approached for 
feedback.



Our Volunteers

 24 current volunteer advocates

 We also have volunteers for fundraising and outreach.

 Training usually 2 to 3 times a year and consists of  3 mandatory 
sessions: Induction, basic Advocacy Skills and Safeguarding 
Awareness

 Database Training

 Follow on Interview Skills and Record Keeping

 Professional 1:1 support from the Advocacy Manager

 Regular coffee meetings and opportunities to meet other 
volunteers



We supported 
468 clients in 
2023/2024



Types of Issues 



Where our 
clients live



What our 
clients say 
about us



Case Studies



Any Questions

 Thank you for listening

 Any questions

 Contacts 01904676200 or info@ocay.org.uk

 Website www.oldercitizensadvocacyyork.org.uk


